Wholesale Inside Wire Installation & Repair (WIW/IR)
 

 

Description 
Wholesale Inside Wire (WIW) plan, is a non-discounted, deregulated product offering which allows AT&T to repair and install simple inside wire and jacks from the last point of common termination (Network Interface, Demarc) up to and including the equipment jack.    
Availability 
The Wholesale Inside Wire Plan offers the flexibility to purchase WIW services on an 'All Account' or 'Select Account' basis.  Wholesale Inside Wire plans are available: 
· To simple residence and business end users of CLECs with a signed contract  

· In Texas, Oklahoma, Arkansas, Kansas and Missouri  

· on simple (non-complex) inside wire (determined by tech on premise) 

CLECs can provide their own IW coverage or obtain coverage through an outside vendor. 
Restrictions/Limitations 
Wholesale Inside Wire does not cover the following: 
· Unbundled Network Elements (UNEs) or Facility Based Service  

· Business complex accounts  

· Trunks  

· Access Services  

· Foreign Serving Office  

· Off Premise Extension  

· Foreign Exchange Service  

· WATS  

· Private Line Service (analog or digital)  

· Shared Tenant Service  

· Coin (includes Customer Owned Pay Telephone Service (COPTS) and Smart Coin)  

· Integrated Services Digital Network (ISDN)  

· Digital Subscriber Line (DSL)  

· Data (Data Service)  

· Repair and/or replacement of customer provided equipment.     

· Wiring found to be nonstandard or defective  

· House or riser cable or cable between buildings  

· Charges for wire repair due to natural disasters such as flood and earthquake, riots, acts of war, gross negligence, willful damage and/or vandalism  

· Repair to wire provided and maintained by military personnel (Texas only). 

Ordering 
Upon signing of the wire plan contract, an initial conversion of the CLEC's end users embedded accounts will be conducted.     
· It is the CLEC's responsibility to designate all eligible accounts with the appropriate USOC (ie., All Account Option, Selected Account option (rate or non-rated USOCs). 

· Unless otherwise indicated, when the select account option is chosen, the zero rated USOC will be applied to the CLEC's end user customer base.   

It is the CLEC's responsibility to indicate the appropriate WIW plan USOC.  If the USOC is not entered, the order will be errored back. 
Contract Agreements 
Wholesale Inside Wire Plan Contractual Agreement 
· CLEC will negotiate with Account Team on WIW Plan Agreement.  

· The WIW Plan contract is effective 10 business days from the signature date on the agreement.  

· The WIW Plan agreement will remain in effect for a minimum of one year.  The agreement will continue in force until terminated by AT&T or the CLEC.  

· AT&T or the CLEC may terminate the agreement by providing written notice at least 60 days in advance of the date of termination.   

· The agreement will continue without interruption until the end of the 60 day period or a new agreement becomes effective. 

· Once agreement is finalized and authorized between AT&T and CLEC, select accounts must be identified.  

· If there are sufficient quantities of existing accounts, a mechanized conversion will add plan USOCs to affected accounts. 

· If there is not sufficient quantities of existing accounts, orders must be issued to add the appropriate plan USOCs to affected accounts. 

· At the request of the CLEC, orders may also be issued for the installation of Inside Wire and Jacks. 

· CLEC must provide the appropriate wire plan USOCs on every service request. 

Wholesale Inside Wire Plan Contractual Charges 
· AT&T may increase the charges for the repair agreement by providing written notice of the increase to the CLEC at least 120 days prior to the price increase effective date.     

· The CLEC will then provide written response of acceptance or refusal to SWB at least 60 days prior to the price increase effective date. 

Termination of Wholesale Inside Wire Plan for Non-Payment 
· Upon non-payment of any inside wire installation or repair charges, or upon violation of any conditions in the agreement, notice may be given that AT&T will discontinue furnishing service under the agreement.  Notification will be furnished at least 30 days prior to the stated date of termination.  

· Termination will not relieve the CLEC of its obligation to pay for any services performed by AT&T up to and including the date of termination. 

Miscellaneous Information 
· Requests for installation of IW and jack(s) must have the applicable quantity and jack USOC.     

· WRE is required on all orders requesting inside wiring. 

Inside Wire and Jack Repair 
· It is the CLEC's responsibility to test for trouble with the end user prior to reporting trouble to repair.  

· Trouble is reported to the LOC via a telephone call or Toolbar.  Note:  End users that call repair directly will be referred back to their CLEC.  

· If the end user requests IW and jack installation from a AT&T technician on the end user's premise performing a repair function, then the end user is referred to the CLEC to send an order for installation. 

Inside Wire and Jack Installation 
· Requests for the installation of IW and jacks are sent to the LSC from the CLEC manually or electronically.  

· Time Sensitive and Materials Labor charges will be billed at 100% of existing retail charges, as structured by each  state.  

· If the end user requests: 

· Additional IW and jacks while a technician is on premise, then the end user will be referred to the CLEC to request the additional work.  

· To reduce the IW and jacks ordered, while a technician ins on premise, then the technician will do the work and correct the order upon completion.  

· Repair work from a technician on an installation request, then the end user will be referred to the CLEC to send a repair report. 

Jack Activation 
· AT&T does not maintain jack records.  

· On connections of new service at premises that previously had one or more lines, AT&T cannot determine which jacks will activate.  Normally, the jack(s) activated is the jack associated with the last telephone number disconnected on the premise.  At the CLEC's request, AT&T can: 

· Dispatch a technician to do IW work to activate or change jacks 

· at billable IW installation charges  

· only on accounts covered by WIW contract, with WRE entered on request for time sensitive billing, and to advise that a visit is needed by a technician. 

Billing 
· Labor charges for repair and installation of Inside Wire and jacks are charged at time sensitive rates.  

· The maintenance of Service Charge (MSC) is applied when a technician is dispatched to an end user's premise for the purpose of isolating trouble.   

· The MSC will be charged on each dispatch when trouble is isolated to the end user side of the demarcation point, network interface or CPE, and the affected line is not designated as covered by a WIW plan monthly recurring charge USOC.  

· The MSC is billed at 100% of the retail charges, as structured by each state.  

· If the line is designated with a plan monthly recurring charge USOC, then MSC does not apply. 

 

